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Loss Recovery 
Insurance  

Introduction 
 
This key facts policy summary 
prov ides key in form ation ab out 
your L oss Recove ry Insurance 
policy.  
   
It  does not conta in th e full  terms 
and cond it ions of cov er,  which can  
be found in the policy word ing 
conta ined in your pol icy 
certificate ,  which you should read 
carefu lly when you receive it .  

Loss Recovery Insu ra nce prov ides 
you w ith the serv ices of an expert 
loss ad juster,  to help  you prepa re,  
negotiate and settle your e ligib le 
insuran ce cla im(s) for materia l 
damage and business interruption 
cla ims,  dependent upon the 
relevant sect ions  of your 
commercia l insura n ce policy being 
current at the time of loss .  

The cover is for e ligib le cla ims 
with in the terms and cond itions of 
the policy,  which are like ly to 
exceed £5, 000 or the policy 
excess,  whichever is t he greater 
value.  

In the event of a claim,  you should 
contact your insu ran ce broke r 
with in 15 days of occu rrence .  The y 
will adv ise us o f the d etails  of your 
cla im and we will  then contact you 
to arra nge to vis it you with in the 
first 24 hours .  

 

 

 

 

Features and benefits  
 
In summary,  our exp ert loss 
adjuster w ill:  
1. Provid e th e s erv ice s for eligib le 

claims unde r your com mercia l 

insur ance policy li ke ly to exceed 

£5, 000 or the policy ex ces s,  

whiche ve r is t he gr eat er ;  

2. Provid e initial tel ep hone advic e on 

all  cl aims ;  

3. Provid e pe rsonal visi ts  on all  

qualifying claim s ;  

4 . Arrange inte rim paym ents from 

your insu rer s wh er e ne ces sary ;  

5 . Attend meetings wit h i nsur er s and 

handl e al l  corr es ponde nce ;  

6 . O rganise tem pora ry p remi se s and 

equi pment,  su rveyor s,  valu er s and 

build er s a s r equ ire d ; a nd 

7 . Pre par e and p re sent your claim to  
your insu re rs and n egotiate t he  
best  pos sibl e sett lem ent to whic h  
you are entit led .  

 

Significant exclusions 

Loss Recovery Insu ra nce excludes 
cla ims in respect of p ersona l in jury,  
liab ility,  marine,  aviation,  motor,  
persona l property or in jury,  
subsidence,  lands lip or heave 
cla ims,  uninsured loss es,  civil 
proceed ings a nd any cla im outs ide 
of the Un ited Kingdom (Includ ing 
the Isle of Man  and  C hannel 
Islands ).  

Full details of cove r a re prov ided in 
section 3  of the policy cert ificate 
with further deta ils of exclusions 
set out in sect ions 4,  5 and 6 . 
 

 

 

 
 

 

 

 



  

Regulation and cover 
 
Loss Recovery Insu ra nce is 
admin istered by L ore ga Limited,  
whose registered office is 36  
Leadenhall Street,  London EC3 A 
1AT. L orega Lim ited is  authorised 
and regulated by the Financia l 
Services Authorit y,  reference 
308694.  

The Finan cia l Serv ice s Authority is  
the independent watchdog that 
regulates financia l se rvices. It  
requires us to g ive you this 
document. Use the in formation to 
decide if our p olicy is  right for you .  

Loss Recovery Insu ra nce is fu lly 
underwritten by cert ain 
Underwriters at L loyds under 
Binding Authority 33 0451. L loyd’s 
is a lso regulated by t he Financia l 
Services Authorit y.  

We are members of t he Financia l 
Services C ompensation Scheme 
(FSCS). You may be e ntit led to 
compensation  from t he scheme if 
we or the Insu rer s ca nnot meet our 
obligations.  

Cancellation 
 
The policy w ill rema in in force for 
12 months from the d ate of 
commencement,  or as otherw ise 
shown in the policy schedule. Your 
cover under th is p olicy is 
cond itiona l upon you  mainta in ing 
your commercia l insu ra nce policy,  
the cancellat ion of w hich w ill  
automatica lly termin ate your Loss  
Recovery Insuran ce.    

You have the right to cance l th is 
policy du ring a period of 14 da ys 
after the later of the day of 
purchase or the da y on wh ich you 
receive the policy d ocume ntation.  

In the event of ca nce llat ion you 
may be entit led to a refund of the 
policy p remium.  The amount of 
the refund w ill be ca lculated on a 
pro rata basis b y reference to the 
date of can cellat ion,  the period 
of cover and the com mencement 
date of the policy . 

To exercise th is right you must 
contact your insu ran ce broke r at 
the address on the 
documentation p rov ided to you. 
If you do not exercis e your right 
to cance l then your p olicy will  
cont inue and you w ill  be required 
to pay the fu ll p remiu m.  

Complaints  

 
We hope that you w ill be happ y 
with the serv ice that we prov ide. 
If,  for an y reason,  our serv ice 
fa lls short of your ex pectation  
we would like to hear from you ,  
either in w riting or b y telephone,  
at the address or on  the number 
below . 

In the event that you wish to 
make a compla int,  you may do s o 
at any t ime by referring the 
matter  to Policy & M arket 
Assistan ce ,  Lloyd’s Market 
Services,  Lloyd’s,  1 Lime Street,  
London  EC3M 7H A or by 
telephone on 0207  3 27 5693 or 
Fax 0207 327 5225 or e -mail:  
compla ints @lloyds.com  

Compla ints wh ich  can not be 
resolved may be re fe rred to  the 
Financia l Ombudsman Service.  
Further details w ill be  prov ided 
at the appropriate stage of the 
compla ints p rocess. Your legal 
rights are not a ffected by these 
compla int  p rocedures.  

 

 

 

 

 

 


